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FEB - 6 2006 

Federal Communications Commissior! 
office of secretarx 

7852 Walker Drive, Suire 200, Greenbelt. MD 20770 
phone- 301-459-7590, fa: 30l-577-i575 
iniernet: w'ww.isitel. com, e-mail: jsi@,isitel.com 

February 6,2006 

BY HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
c/o Natek, Inc., Inc. 
236 Massachusetts Avenue, N.E. Suite 110 
Washington, DC 20002 

Re: Certification of CPNI 
EB Docket No. 06-36 
EB-06-TC-060 

CPNI Compliance Certification for 

Lackawaxen Telecommunications Services. Inc. 499 Filer ID No. 

Dear Ms. Dortch: 

On behalf of the telecommunications carrier listed above, John Staurulakis (JSI), its 
consultant is filing the attached CPNI Certification together with the statement of procedures for 
operational compliance with FCC's CPNI rules. 

Sincerely, 

Scott Duncan 
JSI Staff Director-Regulatory Affairs 
sduncan@j sitel.com 
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Compliance Certification 

I, Mark Zarambo Vice PresidenUGeneral Manager of Lackaw‘axen Telecommunications 

Services, Inc., do hereby certify based on my personal knowledge, that Lackawaxen 

Telecommunications Services, Inc. is in compliance with the Federal Communications 

Commission’s Customer Proprietary Network Information (Cl’r\rr) Rules. 

Mar aramb 
Vice &e&i&t / (2eneraI Manager 

CPNI Compliance Cdiimtion 3 

. .- ~..._____I__. x_ ~ 
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Description of CPNl Compliance 

1. Does your company have a program in place to train employees on the 
permissible/impermissible uses of CPNI? Yes X No - 

2 .  Describe the training progratq including the ftequency of the traininghe-training, 
who conducts the training, and the scope of the training. 

Scope o f  Training: Emalovees are instructed in a mouv session on the FCC 3 &$nition 
qf what constitutes CPNI and the prover and imuroner use of  CPNI. Emvlovees are also 
provided icformation on when it is necessarv to _pet uermission to use CPM. whether that 
permission is to be obtained from the customer or from their mprvisor. and on the 
procedures that should be used to obtain such permission. 7he training session also 
includes information on the company 's marketinw practices, how the CPNI rules apdv to 
those practices. a d  instruction on the qpprovaI process that must be followedprior to 
the launch of any marketina campaim. 

Frequency of Training: Traininr is conducted annual&. or more often if needed 

Instructor: B-r . 

3 .  Does your company include training on the uses of CP"1 in its orientation 
program for new employees? Yes X No - 

4. Describe the CPNI training program for new employees, including the scope and 
who conducts the training. 

Scope of Training for New Employees: New employees are individually instructed in a 
one on one session on the FCC 's definition of what constitutes CPNI and the vruper and 
improper use o f  CPNI. New emplovees are also provided information on when it is 
necessarv to get uermission to use CPNI. whether that uermission is to be obtaiw&ixm 
the customer or from their supervisor. and on the urocedures that should be used to 
obtain such permission. n e  orientation session also includes information on fhe 
commuw 's marketingpracices, how the CPNI rules avplv to those practices. and 
instruction on the auuroval process that must befollowed prior to the launch o f  atg 
marketing campaim. New employees are also instructed. at this session. on the 
comwnv 's aeneral oolicv rewardinr the confidentialitv and restrictions on the use of  both 
customer and cornom information. 

Instructor: Business Office Managg 

CPNI Compliance CeMcation 1 
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S. Has your company instituted disciplinary procedures for employees who do not 
adhere to the FCC restrictions on the use of CPNI? Yes No - 

If so, what are they? 

Disciplinary Procedures for Employees: The commv  maintains a documented 
propressive discinline policv which is on file a! !he husinessx%ce and contained wi!hin 
the emvlovee handbook. which is vrovided to each emplovee os part of their orientation 
p-qf the handbook describes the vrowessive discivline process. A 
brief ourline of  that section includes a four step prmem of d i s c i v l i p  action-for 
emvlovees that fail to complv with documented company urocmhres: I )  verbal warning 
2)  written wmiiny . 3) smpension wi!h or withoutpav 4) termination o f e m v l o m j  

6 .  The FCC rules require that sales personnel must obtain a supervisor’s approval for 
“any proposed outbound marketing request” and maintain records of this approval 
process for at least one year. Does your company have a supervisory review 
process for “outbound marketing situations”? Yes 3- No - 

If so, describe that supervisory process 

Review process for Outbound Marketing: ANqutbound marketinJ? vrowam arc 
developed under the suvervision of  the Business Office Manager. Each customer’s 
account is “flamed” . in fhe cusiomer service svstem i f  the customer has elected to “ovt- 
out from receivinrr comuanv aenerated marketine material. Customer Service 
personnel assemble the marketing material that will he distributed and verifv thut 
customers who have “ovted-out ” are not included in the distribution. The Business 
Office Manaper then provides a final aproval of the outbound marketing to ensure tha! 
it complies with CPNI repulations. a log entrv is made to record !he murketiria effort. and 
the material is distributed to the prqDer customers. 

7 Does your company maintain its records of compliance with the outbound 
marketing review process for a minimum of one year? 

Yes -2 No - 
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